IFAANEWSLETTER 2014

December 2014

International Federation
of Adjusting Associations

CONTENTS

ALOSI

IFAA President, Felipe
Hoetz Report

RECENT EVENTS

Asia Insurance
Review Catastrophe
Conference

Chile Insurance Day

TWEET TWEET

Latest on the IFAA
Twitter feed

FUTURE EVENTS

6th IFAA Educational
Conference in Miami

7th IFAA Educational
Conference in
Toronto

IFAA GLOBAL
SPONSORS

The IFAA would like to
record our appreciation
to our Global Sponsors

LWG Consulting
Certainty in an
Uncertain World

RGL Forensics
Discovering and
Defining Financial
Value

www.theifaa.net

Adjusting World

“The representative voice of Loss Adjusting
around the world”

President Association Report

In June 2014, ALOSI - the Chilean
Association of Independent Loss Adjusters
- became IFAA’s President Association,
represented by its President Felipe Hoetz
(photograph below). This is the first time
that a Latin American country holds the
Presidency. In the first half of his term,
Felipe has travelled extensively and
presented at conventions and seminars
representing the IFAA.

At the 5th Educational London Conference,
held in June at the Willis building, he was
part of a panel, which was followed by a

Q&A session and he made a presentation
for the Conference’s final comments
(please click here to view it).

In July, he was invited to make a
presentation at a seminar organised by
Chile’s Securities and Insurance
Superintendence (SVS) and the Latin
American Association of Insurance
Supervisors (ASSAL) titled “Regulation and
Supervision of Market Conduct”. At this
event, the U.S. National Association of
Insurance Commissioners made a
presentation titled “Regulation and
Supervision of the Market Conduct in the
United States” (please click here to view

both presentations).

In August, Felipe was invited to make a
presentation at the Annual Convention of
Chile’s Association of Banking and Retail
Insurance Brokers.

In September, Felipe returned to London and
he was invited to attend the 12th version of
Swiss Re’s Insurance and Reinsurance
Conference in Mexico City.

He came back to London in October for the
2nd “Chile Insurance Day” after a successful
first experience in 2013 in London and
Miami. This event was held at Lloyd’s and
co-hosted by the Chilean Insurers”
Association. Gabriel Anguiano, Latin
America Market Development at Lloyd’s was
joined by Jorge Claude, Executive VP of the
Chilean Insurers’ Association and Mr. Carlos
Pavez, Chile’s Securities and Insurance
Superintendent. Presentations were made
regarding market conditions in Chile and the
development of a claims cooperation/control
agreement between the Chilean Market and
Lloyd’s (please click here to view the
presentations).

Later that month, Felipe was invited to
attend a seminar hosted by the Chilean
Association of Brokers titled “Changes in the
Insurance Market: Two visions”. At the end
of October, Felipe was invited to attend
Munich Re’s “Renewable Energies Seminar”
in Buenos Aires, Argentina. In November, he
was invited to attend Swiss Re’s first webinar
in Spanish, titled “Export Products Liability”.

In early December, Felipe is back in London
to attend this year’s last IFAA Board
Meeting.

In the second half of the Presidency, Felipe
will host the 6th Educational Conference in
Miami, on the theme of Catastrophe Claims
with a Latin American focus. This event will
take place on May 19th and we are in the
process of confirming key speakers and
sponsors. He will also assist in promoting the
2015 FIDES Hemispheric Insurance
Conference, which will take place in October
in Santiago, Chile. For more information

please visit www.fides2015.com
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Tweet Tweet

The latest tweets from
@ThelFAA on Twitter

IFAA retweeted
@GABRobinsUK - Dec 1
We completed the sale of our
business today to
@crawford_news. This will
provide outstanding
opportunities for our people &
clients.

- Nov 26

Our President, Felipe Hoetz was
in London for the Chile
Insurance Day
@LloydsofLondon in Oct,
featured in El Mercurio

- Oct 2

We are pleased to announce a
new sponsor of our Miami 2015
Conference - Quintana, Lopez,
Donoghue & Gonzalez
@QLDGCPA More info coming

SOO01.

“Sep 11

Our President Association
ALOSI are hosting the 2nd
#Chile Insurance Day
@LloydsofLondon on 14th Oct
2014. More info http://
www.theifaa.net/news.html

IFAA retweeted
AsialnsuranceReview

@AIReDaily

- Sep 5

CAT conference: 8 of 10 "most
at risk" mega-cities lie in Asia.
http://tinyurl.com/okjedxg
@AIReDaily #AIRcat

- Sep 4

The IFAA supports the #aircat
Catastrophe Conference in
#Jakarta today & tomorrow. Our
Director at Large, Paul May
presents tomorrow.

To read more tweets, follow the

IFAA and join in the discussion
please visit:

www.twitter.com/theifaa

www.theifaa.net
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Catastrophe Insurance in Asia

At the start of September Paul May, IFAA Director at Large, presented

in Jakarta, Indonesia at the Asia Insurance Review 12th Conference on
Catastrophe Insurance in Asia. Paul’s

itastro
2014, Jak

Lead Sponsor

fercnce Ol presentation was entitled 'Key

5 Septen Issues in Achieving Prompt and
Fair Settlement of Industrial and

Commercial Claims Arising From

'IEW

————Supported by:
[

Catastrophe Events’ and is

available to view online by clicking
here. The IFAA supported the
event providing our Fellows with
discounted registration. During
the visit Paul met with the
Chairman and deputy Chairman of
IFAA member for Indonesia
APKAL

IFAA 6th Educational Conference

To be held in Miami on the 19th May 2015, the Conference is
intended to support the current ‘Americas’ profile of the IFAA’s
President, Chile and Deputy President, Canada.

The Conference will focus on Catastrophe Claims issues specific to
South and North America. Simultaneous Spanish - English
translation facilities will be provided.

To receive information direct to your inbox as soon as it’s available
please email sec@theifaa.net to communicate your interest.

IFAA AGM & 7th Educational Conference
In June 2015 the Presidency is moving from ALOSI to the CIAA
with an AGM to be held in Toronto.

Plans are underway for the 7th Educational Conference in Toronto.
The Conference will focus on Cyber Risk.

To receive information direct to your inbox as soon as it’s available
please email sec@theifaa.net to communicate your interest.

Member Associations

AICLA, ALOSI, AMLA, APKAI, CIAA, CILA, FUEDI, IILA, ILAN,
ILASA, LAAJ, NAIIA, SLALA
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